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Having help come to you is comfortable and convenient

By Karen Hendricks | Photography by Noel Kline

“There’s no place like home” is a beloved 
line from the classic film The Wizard of Oz, 
but it’s also a sentiment echoed by more 
and more seniors who wish to spend their 
golden years living in their own homes as 
long as their health and finances allow. 

Research by the American Association 
of Retired Persons (AARP) finds that 
nearly 90 percent of seniors want to 
continue living in their homes as they 
age—a practice commonly referred to as 
“aging in place.” Additionally, the AARP 
also reports that when seniors begin 
needing day-to-day assistance or health 
care, 82 percent still wish to continue 
living in the comfort of their homes.

“It’s your place—it’s familiar,” says 
Steve Niebler, director of the Adams County 
Office for Aging (ACOFA). “Home is where 
you want to be, surrounded by friends, 
family and neighbors. You have a history 
there. Plus, health-wise, older folks do 
better at home—they recover faster and 
better [from surgeries or illnesses] at home.”

When seniors express a desire to 
continue living at home, Niebler says he 
advises families to talk openly about the 
aging process, options and wishes.

MAKING A PLAN
“A lot of families simply don’t plan for 
the aging process,” Niebler explains. 
“Adult children and older folks often 
make decisions in a crisis situation, 
unfortunately. So it’s important to plan 
ahead and put together a care plan and 
know what resources are available for our 
older population.”

He encourages families to begin 
the planning process by contacting the 
ACOFA and learning about available 
resources. “We are the hub of the wheel. 
We’ll help you put together a care plan that 
may involve a lot of spokes of the wheel, 
like non-medical home care agencies. 
There are agencies that will come in and 
help you grocery shop, clean, cook, etc.”

Additionally, Niebler says medically-
oriented agencies are available to help 
seniors through health crises. He can also 
connect seniors with Meals on Wheels 
programs, and seniors are welcome to 
utilize the services of Adams County’s seven 
senior centers.

When families develop care plans for 
loved ones, Niebler says one of the most 
challenging decisions is appointing a family 
member willing to manage the plan. “If an 
aide is supposed to show up, you need to 
make sure that happens, for example. We 
see a lot of families struggle with that—but 
it’s usually adult children who step in and 
manage the care plan.”

HOME CARE: 
Companionship and Everyday Tasks
Companionship is the primary focus of 
one home care option offered by Lutheran 
Social Services (LSS) of South Central 
PA. The “Touch a Life” program brings 
companionship to those who are lonely 

or homebound across a four-county 
area—Adams, York, Franklin and Fulton 
counties, explains Carolyn McNamara, 
communications manager for LSS. 

“Volunteers help individuals 
with everyday tasks—letter writing, 
transportation, meal preparation or minor 
household repairs and chores—or they 
can provide companionship, in person or 
by phone,” according to McNamara. She 
says Touch a Life is a temporary assistance 
program—ideal for seniors completing 
rehab, those without family in the area 
or those needing a hand during a regular 
caregiver’s vacation week.

LSS also offers training for Stephen 
Ministers, available via many area churches 
and pastors. McNamara says numerous 
seniors benefit from relationships with 
Stephen Ministers, volunteers who are 
trained to provide Christian care to 
others. LSS supports Stephen Ministries, 
a national organization, by providing 
training to members of Adams County 
church congregations wishing to minister 
to local residents. 

Additionally, LSS oversees a 
program called Senior Companions, 
aimed at mutually enriching the lives of 
both volunteers and the homebound. 
Available to York County residents, Senior 
Companions assume the role of friends 
who visit, often to share lunch, take a walk 
together or share hobbies such as games 
or puzzles. 

“Companionship, having someone to 
talk to, is so important to a person’s well-
being,” explains McNamara.  

Johann Becker, Director of Clinical 
Operations for WellSpan Visiting Nurse 
Association (VNA) Home Care, says one of 
the biggest reasons seniors wish to remain 
in their homes is “being surrounded by 
comforts that are familiar.” She says she 
enjoys “taking down as many barriers as 

possible” so that home care services are 
accessible to seniors.
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WellSpan Home Health’s Chris Myers, RN, 

reviews health information with Terry Taylor 

during a personal visit to his home.
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Becker describes the VNA’s function 
as “supportive care that helps people 
maintain care in their home environment. 
We’re finding that meeting people’s 
psychosocial skills is a big part [of] keeping 
people out of the hospital. It’s important to 
let people know their wishes are heard.”

The VNA offers numerous, non-
medical support services for seniors, 
including grocery shopping assistance, 
transportation to the pharmacy or doctor 
appointments, bathing assistance, the 
preparation of meals and much more. 
Support ranges from a few visits per week 
to daily visits lasting several hours per day.

“People trying to stay at home will 
need help to varying degrees with home 
care,” Becker explains. “Doing laundry, 
changing sheets, carrying laundry to the 
basement—those are the types of activities 
that become a challenge.

“A lot of it is education and physicians 
having those difficult conversations with 
patients, helping people understand they 
need assistance while living at home,” 
Becker says. “It’s difficult to walk that fine 
line, coaching people in the direction that 
we think would most benefit them…. But 
frankly, it’s much more economical for 
seniors to continue living at home.”

Becker says some health insurances 
will cover the cost of VNA home care, but 

for the most part, costs are covered by 
families privately. VNA staff includes 35-
40 nurses, 20 physical therapists, seven 
occupational therapists, five social workers 
and two speech therapists serving both 
York and Adams counties. Becker says at 
any given moment, the VNA serves about 
550 patients receiving both home care and 
home health care.

HOME HEALTH:
Medical Care at Your Doorstep
“Home health care is basically medical 
care that is provided [to seniors] at home,” 
explains Melanie Furlong, Director of 
Community Relations, Lutheran Home 
Care and Hospice. 

“It can really prevent further 
hospitalization and keep [seniors] in good 
condition. That’s the optimum choice. It 
can be devastating to be diagnosed [with 
a medical condition], but to have a nurse 
come in and help you control your health…
that’s empowering.”

Furlong says that home health care is 
provided by licensed professionals such as 
nurses and therapists, is ordered by a 
physician and generally paid through 
health insurance.

“Home health care is most commonly 
used after someone has been discharged 
from the hospital, following a surgery or 

illness, to come in and teach that person 
how to manage their disease, manage 
their medications and monitor them to a 
point where they can control their disease 
themselves,” Furlong explains.

The focus switches from quality of 
life at home to quantity of life at home for 
hospice patients, according to Furlong. 
“Hospice is end-of-life care. It’s not just 
for cancer patients. The focus is on comfort

Chris Myers, RN,  assesses Terry Taylor’s lung 

sounds during a routine home health visit. 

MAKING SAFETY A PRIORITY

What is one of the biggest challenges facing seniors who wish 

to “age in place”? 

“Probably the biggest one is physical safety,” says Steve 

Niebler, director of the Adams County Office for Aging.“Falling 

is a huge issue and unfortunately that’s one [risk] that no one 

can entirely eliminate.”

But he offers a number of tips to make homes safer: 

• Install handrails and grab bars, especially in the bathroom, 

where Niebler says it’s the most logical place for seniors to 

get hurt.

• Eliminate throw rugs. Niebler says they can easily cause 

slips or trips.

• Install night lights. Waking up in the middle of the night can 

be disorienting at any age, Niebler explains, but night lights 

will help you see your surroundings.

• Purchase a Lifeline medical alert system. Niebler says it 

provides peace of mind and is relatively inexpensive.

 
Adams County Office for Aging
717-334-9296 or 800-548-3240
www.acofa.org

Home Instead Senior Care
717-398-2565
www.homeinstead.com/724/pages/ 
homeinsteadseniorcare.aspx

Lutheran Home Care & Hospice,  
a ministry of Lutheran Social Services
800-840-9081
www.lutheranhomecare.org

Visiting Angels, Living Assistance Services
800-365-4189
www.visitingangels.com

WellSpan Visiting Nurse Association Home Care

877-862-6006

www.wellspan.org/programs-services/vna-home-care

Richard Beamer (left) performs cane walking exercises in his home during a 

visit with home health physical therapy assistant Michael Dellosso, PTA.

measures, managing pain and symptoms from a physical 
perspective, also providing spiritual, non-denominational care and 
emotional support. It’s not just for the client, but the family as well.” 

Despite the varying degrees of assistance needed by seniors 
aging in place, Becker says it’s always a privilege to help others in a 
home environment. “There are challenges in home environments, 
but I don’t think there’s another area of health care as intimate 
as being in a home caring for someone, helping them, where it’s 
comfortable. It’s humbling. We consider ourselves honored to 
provide care in someone’s home.”  


